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Alderson Broaddus University 

COVID-19 Response 

Guiding Principles for All Members of the Community 

6/11/2020 

 

Alderson Broaddus University is excited to return to campus for face-to-face classes this fall.  

Doing so during the COVID-19 pandemic necessitates careful planning carried out using 

guidance from federal, state, and local government, local health officials, best practices offered 

by higher education organizations, and legal counsel.  The directions contained in this plan for 

Alderson Broaddus University have been written using these sources and others to determine 

how best to mitigate risk posed by COVID-19 while providing the best possible experience for 

students.  University officials are keenly aware that the plans and guidance contained herein may 

need to be adjusted as conditions change and new guidance becomes available. 

 

This plan for the Fall 2020 return of students to campus is grounded in the following values and 

principles: 

 

Guiding Values: 
• We value the interactions that lead to learning and growth made possible through in-

person instruction and an on-campus living and learning environment.   

• We value the in-person interactions of our faculty and staff necessary to provide quality 

support for and customer service to our students.  

• We value individual social responsibility required to promote and sustain community and 

public health. 

• We value the implementation of precautionary measures to keep people as safe as 

reasonably possible without compromising our mission. 

• We value using federal, state, local, community, and other resources to guide decisions 

when weighing risks. We make adjustments to operations when confronted with new, 

heightened risk. 

 

What we WILL DO: 
• Determine a baseline of health on campus by testing all students, faculty and staff for 

COVID-19 prior to the start of classes. 

• Grant reasonable accommodations to persons with disabilities (including serious health 

conditions that put them at greater risk from COVID-19) if the accommodation allows 

the person to accomplish all the essential functions of the job, and is not overly 

burdensome. 

• Respond to known outbreaks on campus and constantly monitor and reconsider plans 

(including accommodation requests) in light of facts of the moment. 

• Maintain confidentiality of medical conditions, including positive COVID-19 diagnoses 

where the identity of the person can reasonably be ascertained. 

• Encourage good public health practices and encourage all members of the campus 

community to assist in reasonable measures to clean and sanitize University spaces. 

 

 



What We CANNOT DO: 
• Keep every person safe and disease-free. The inherent nature of in-person interactions as 

well as a Campus setting not conducive to keeping all spaces and surfaces sterile means 

individual commitment to social distancing guidelines, personal handwashing and other 

hygiene measures are paramount. 

• Guarantee social distancing in every interaction on campus for students, faculty and staff. 

• Control the actions of all people or the adherence of young adults to social distancing 

protocols. 

• Require all persons to wear face coverings. The Centers for Disease Control (CDC) 

determined the following regarding face coverings: “Face coverings should be worn as 

feasible and are most essential in times when physical distancing is difficult.” 

• Take action outside the bounds of recommended safety guidelines to diminish the quality 

of on-campus experiences for students unless directed to do so by public health or 

government agencies. 

  



Alderson Broaddus University 

COVID 19 Response 

Return to Work Plan for Administrative Departments 

As of 6/10/2020 

  

Introduction 
 

Alderson Broaddus University’s response to the COVID-19 pandemic has been rooted in 

maintaining the health and safety of our workforce as well as the students we serve.  As we 

return to operations, this focus remains as the top priority. 

 

Our plans to return have been developed based on recommendations from federal and state 

agencies as well as from several higher education associations and local health professionals.  

The guidance in these documents can only be effective if the entire campus community works 

together to minimize the risks of virus spread. 

 

This document is a guide for the return to on-site staffing of administrative departments. As our 

knowledge and understanding of the COVID-19 virus continues to evolve, and our policies and 

plans will likely need to be updated, your flexibility will be essential to our success. 

 

 

Phased Staffing Approach 
 

Alderson Broaddus University administrative personnel will return to on-site staffing in three 

phases.  The first phase has already been implemented when facilities staff was brought back to 

campus on May 18, 2020.   

 

Phase 2 will commence on June 22 and is characterized by the following: 

 

• All administrative personnel will return to work on-site.  

• Prior to returning to on-site work, each employee must complete a COVID 19 Screening 

Questionnaire. 

• Supervisors may implement staggered reporting and departing. The beginning and end of 

the workday typically bring many people together at common entry/exit points of 

buildings. Staggering reporting and departure times by at least 30 minutes will reduce 

traffic in common areas to meet physical distancing requirements. 

 

Phase 3 will commence on July 27 as students, faculty, and remaining staff return to campus.  

Prior to Phase 3, the University may issue additional guidance, particularly for personnel and 

operations who have frequent contact with students, parents, and the public. 

 

Health and Safety Guidelines 
 

Personal Safety Practices 
All employees must adhere to the following preventative guidelines: 



 

• Regularly monitor your own health.  If you exhibit any of the following symptoms, do 

not come to work, call your supervisor, and consider seeing a medical professional. 

o Fever or chills 

o Cough 

o Shortness of breath or difficulty breathing 

o Fatigue 

o Muscle or body aches 

o Headache 

o New loss of taste or smell 

o Sore throat 

o Congestion or runny nose 

o Nausea or vomiting 

o Diarrhea 

Your supervisor will contact Human Resources to discuss any steps that might be 

required for you to return to work. 

 

• Report if you have been in close contact with someone who tested positive for 

COVID 19 

o The CDC defines “close contact” as a person that has been within six feet of an 

infected person for a prolonged period of time. 

o Supervisor will contact Human Resources for guidance. 

 

• Wash your hands often.  

o Wash your hands often with soap and water for at least 20 seconds, especially 

after you have been in a public place, or after blowing your nose, coughing or 

sneezing.  

o If soap and water are not readily available, use a hand sanitizer that contains at 

least 60% alcohol.  

o Avoid touching your eyes, nose and mouth with unwashed hands. 

 

• Avoid close contact. 

o Avoid close contact with people who are sick, and put distance between yourself 

and others. Stay at least 6 feet (about 2 arms’ length) from other people. 

Remember that some people without symptoms may be able to spread the virus. 

o Avoid shaking hands. 

o Do not enter other employees’ personal workspaces. 

o Reduce high-touch exposures by propping open interior doors where feasible. 

o Do not gather in groups. 

 

• Cover your mouth and nose with a face covering when around others. 

o Always wear a face covering in any work situation where you cannot adequately 

physically distance yourself from others. Continue to keep about 6 feet between 

yourself and others. The face covering is not a substitute for physical distancing. 

o The University can provide employees with a start-up supply of disposable face 

coverings. Each disposable mask can be worn for up to five days if allowed to dry 



between uses. Employees should plan to bring their own face coverings from 

home.  Guidance for making face coverings is available from the Center for 

Disease Control website. 

o Wear a face covering when you go out of your personal workspace, particularly 

into spaces such as hallways where it may be difficult for you to maintain social 

distance.  The face covering is meant to protect other people in case you are 

infected. You could spread COVID-19 even if you do not feel sick. 

o Do NOT use a facemask meant for a healthcare worker. N95 and similar 

respirators should be reserved for medical workers and employees in other areas 

with task-specific hazards. 

 

• Cover coughs and sneezes. 

o If you are in a private setting and do not have on your face covering, remember to 

always cover your mouth and nose with a tissue when you cough or sneeze, or use 

the inside of your elbow. Throw used tissues in the trash. 

o Immediately wash your hands with soap and water for at least 20 seconds. If soap 

and water are not readily available, clean your hands with a hand sanitizer that 

contains at least 60% alcohol. 

 

• Clean and disinfect. 

o Clean AND disinfect frequently touched surfaces daily. University housekeeping 

staff will continue to use disinfectant spray daily on high-touch surfaces. These 

areas include, but are not limited to the following: entryway touch-points, 

doorknobs, water fountains, elevator panels/call buttons, stairwell handrails and 

restroom fixtures (sinks, faucets, toilets, towel dispensers, etc.). 

o Minimize the sharing of office equipment to the greatest extent possible. 

Disinfecting supplies will be available to employees to promote frequent wiping 

down of office common spaces, including countertops, conference tables and 

chairs, light switches, drawer handles, phones and copiers. 

o Individual employees should take care of any additional desired cleaning in their 

personal workspaces, including wiping down their desks, tables, phones, 

keyboards, light switches, etc. 

o If surfaces are dirty, clean them with detergent or soap and water before 

disinfection. Then use a household disinfectant.  

 

• Travel – If you travel for personal or business reasons, notify your supervisor in advance 

of your trip. 

 

Working Environment Guidelines 
 

• Work and traffic space 

o Maintain at least 6 feet of distance from co-workers, particularly in shared work 

spaces.  If possible, have at least one workspace separating you from another co-

worker.  

o You should wear a face mask or face covering at all times while in a shared 

workspace/room or reception area. Departments should assess open work 



environments and meeting rooms to institute measures to physically separate and 

increase distance between employees, other co-workers and customers. 

o Stairways may be designated for up or down traffic.  Please follow all signs. 

o If you work in an office, no more than one person should be in the same room 

unless the required 6 feet of distancing can be consistently maintained. If more 

than one person is in a room, masks/face coverings should be worn at all times. A 

mask or face covering is not needed if you are working alone in a confined office 

space. 

o Use of restrooms should be limited based on size to ensure at least 6 feet of 

distance between individuals. Wash your hands thoroughly afterward to reduce 

the potential transmission of the virus.  

o No more than 1-2 people should be in an elevator at a time, so please use the 

stairs whenever possible. If you are using the elevator, wear your mask or face 

covering and avoid touching the elevator buttons with your exposed hand/fingers, 

if possible. Wash your hands or use alcohol-based hand sanitizers upon departing 

the elevator. 

o Avoid use of common appliances, such as coffee pots, as well as communal 

gatherings in break rooms for meals. 

 

• Conducting Meetings 

o Whenever possible, conduct meetings electronically, even when working on 

campus. 

o If meetings cannot be conducted virtually, in-person meetings are limited to the 

restrictions of local, state and federal orders and should not exceed 50 percent of a 

room’s capacity, assuming individuals can still maintain 6 feet of separation for 

physical distancing requirements. 

 

 

Employees with Special Concerns 
 

• What if I am a Vulnerable Employee? 

o Who is a vulnerable employee? 

▪ Pregnant employees 

▪ High-risk employees 

• 65 or older 

• Anyone with underlying health conditions, such as asthma, chronic 

lung disease, diabetes, serious heart conditions, chronic kidney 

disease, severe obesity, immunocompromised, liver disease 

▪ Employees living with high-risk members of their household 

o If you are a vulnerable person please report to it your supervisor or Human 

Resource and indicate it in your COVID 19 Screening Questionnaire.  Your 

medical information will remain confidential. 

o We will make reasonable accommodations to provide a safe workplace for you. 

 

• What if I am an employee with other concerns? 

o Examples of other concerns 



o Family circumstance not involving a high-risk household member 

o Other fears or apprehensions 

o If you have other concerns, report to them your supervisor or Human Resource 

and indicate it in your COVID 19 Screening Questionnaire  

o If possible or reasonable, the University MAY be able to provide 

accommodations 

 

Employee Rights under the Families First Coronavirus Response Act 
 

• Two weeks of full-paid sick leave – if quarantined by government order or advice of 

health care provider and/or experiencing COVID-19 symptoms and seeking a medical 

diagnosis 

• Two weeks of 2/3 paid sick leave – if employee is unable to work to care for a 

quarantined individual or to care for a child whose school or child care provider is 

unavailable due to COVID-19 

• Up to additional 10 weeks of FMLA paid at 2/3 pay – if employee is unable to work to 

care for a child whose school or child care provider is unavailable due to COVID=19 

• Contact Human Resources for more information 

 

 

  



Alderson Broaddus University 

COVID 19 Response 

Return to Campus Plan for Students 

As of 6/16/2020 

  

Introduction 
 

Alderson Broaddus University’s response to the COVID-19 pandemic has been rooted in 

maintaining the health and safety of our workforce as well as the students we serve.  As we 

return to classes this fall, this focus remains the top priority. 

 

In addition to safety, we value the interactions that lead to student learning and growth made 

possible through in-person instruction and an on-campus living and learning environment. While 

the COVID-19 pandemic presents challenges to this commitment, we believe that the students, 

faculty, and staff working together can mitigate the risks. 

 

Our plans to return have been developed based on recommendations from federal and state 

agencies as well as from several higher education associations and local health professionals.  

The guidance in these documents can only be effective if the entire campus community works 

together to minimize the risks of virus spread. 

 

This document is a guide for the student return to campus for Fall classes. As our knowledge and 

understanding of the COVID-19 virus continues to evolve, and our policies and plans will likely 

need to be updated, your flexibility will be essential to our success. 

 

On Campus Classes 
 

Classes will resume on Monday, August 10, 2020 and will conclude, including finals, on 

November 20, 2020.  There will be no academic breaks during the semester, in part to discourage 

student and faculty travel and in accordance with recommended guidelines from various 

agencies. 

 

Classroom schedules are being adjusted to promote physical distancing.  Many courses will offer 

a combination of in-person classes and remote learning. 

 

For students with significant health issues, we encourage you to connect with Amy Mason in the 

Academic Center for Educational Success to discuss disability services before taking classes. 

She can help guide you through registration for Disability Services. 

 

 

On-Campus Housing 

 
On order to promote safety in the residence halls, it is vital that all students residing on campus 

follow the guidelines outlined below.  Each student taking personal responsibility for oneself and 

for the entire community can help ensure a healthy learning and living environment. 



 Move-in Guidelines 
• Students will move into the residence halls between August 1 and August 9, inclusively.  

Scheduling blocks for morning, afternoon, and evening check-in will be made available 

to students who must register ahead of their arrival.  Details on the registration process 

will be forthcoming. 

• Students will be permitted to bring only two (2) guests to campus to assist with the 

check-in and move-in process. 

• Students and guests are strongly encouraged to wear face coverings on campus while 

outside of their rooms, particularly when visiting offices and other locations where it may 

be difficult to maintain 6 feet distancing with other people. 

• Students will report to Burbick Hall when arriving to complete a check-in process prior to 

reporting to the residence halls 

 

Residence Hall Guidelines 
• Common areas (laundry rooms, lounges, etc.) 

• Occupancy limits on rooms and suites are outlined in the student handbook and are 

sufficient to maintain social distancing. 

• Students are strongly encouraged to wear face coverings when in public spaces within the 

residence halls. 

• Non-resident guests will not be permitted in the residence halls. 

• The University may institute temporary policies to enhance the health and safety of 

resident students 

 

Health and Safety Guidelines 
 

COVID-19 Testing 
Local health officials have recommended that all students, faculty, and staff be tested for the 

presence of the COVID-19 virus.  Broaddus Hospital and Barbour Community Health 

Association through the Wellness Center on campus will conduct this testing prior to the first 

day of classes. 

 

Personal Safety Kit 
The Student Government Association and the University are providing each student with a 

startup kit that will contain a cloth face covering and some sanitizing supplies.  Students 

should plan to bring supplies with them as well, including: 

• Portable sanitizing wipes.  Currently, these are in short supply, but the University 

hopes to include some in the welcome kit and make them available for purchase in 

the Bookstore. 

• Disinfectant spray, particularly for use in the Residence Halls 

• Portable hand sanitizer. 

• Face coverings 

 

 

Personal Safety Practices 



All students must adhere to the following preventative guidelines: 

 

• Regularly monitor your own health.  If you exhibit any of the following symptoms, 

prior to leaving your room or going to campus, contact the Wellness Center, a Resident 

Director, or other employee and consider seeing a medical professional. 

o Fever or chills 

o Cough 

o Shortness of breath or difficulty breathing 

o Fatigue 

o Muscle or body aches 

o Headache 

o New loss of taste or smell 

o Sore throat 

o Congestion or runny nose 

o Nausea or vomiting 

o Diarrhea 

 

• Report to a Resident Director or other University employee if you have been in close 

contact with someone who tested positive for COVID 19. 

o The CDC defines “close contact” as a person that has been within six feet of an 

infected person for a prolonged period of time (15 or more minutes). 

 

• Wash your hands often.  

o Wash your hands often with soap and water for at least 20 seconds, especially 

after you have been in a public place, or after blowing your nose, coughing or 

sneezing.  

o If soap and water are not readily available, use a hand sanitizer that contains at 

least 60% alcohol.  

o Avoid touching your eyes, nose and mouth with unwashed hands. 

 

• Avoid close contact. 

o Avoid close contact with people who are sick. 

o Put distance between yourself and others. Stay at least 6 feet (about 2 arms’ 

length) from other people. Remember that some people without symptoms may be 

able to spread the virus. 

o Avoid shaking hands. 

o Avoid gathering in groups. 

 

• Cover your mouth and nose with a face covering when around others. 

o Always wear a face covering in any situation where you cannot adequately 

physically distance yourself from others. Continue to keep about 6 feet between 

yourself and others. The face covering is not a substitute for physical distancing. 

o Wear a face covering when you are in any public space, particularly spaces such 

as hallways where it may be difficult for you to maintain social distance.  The 

face covering is meant to protect other people in case you are infected. You could 

spread COVID-19 even if you do not feel sick. 



o Do NOT use a facemask meant for a healthcare worker. N95 and similar 

respirators should be reserved for medical workers and employees in other areas 

with task-specific hazards. 

 

• Cover coughs and sneezes. 

o If you are in a private setting and do not have on your face covering, remember to 

always cover your mouth and nose with a tissue when you cough or sneeze, or use 

the inside of your elbow. Throw used tissues in the trash. 

o Immediately wash your hands with soap and water for at least 20 seconds. If soap 

and water are not readily available, clean your hands with a hand sanitizer that 

contains at least 60% alcohol. 

• Travel – Avoid any unnecessary travel.  Contact the Office of Student Affairs if you 

plan to travel, particularly via air travel or to any identified “hot spot.” 

 

Cleaning and disinfecting 
• Classrooms and other public gathering spaces will be disinfected daily by facilities and 

housekeeping staff. 

• Residence halls will be cleaned daily and public touchpoints will be sanitized daily. 

• Benedum community bathrooms will be disinfected daily. 

• Students should plan to use disinfecting wipes or spray to sanitize their workspaces in 

public areas (classroom desks, library desks, dining hall tables, laundry facilities etc.) 

prior to use. 

 

What if I am sick? 
• Report your illness to a Resident Director, the Wellness Center, or any other employee. 

• Depending on your symptoms, you may be asked to be seen by a health professional. If it 

is determined that your illness is a possible COVID-19 infection, the University will seek 

guidance from members of the Barbour County Health Department and/or other health 

professionals serving on its COVID-19 Task Force to determine what steps might be 

necessary.  Those steps could include: 

o Self-isolation 

o If you have roommates/suitemates in our residence hall, they, too, may be asked 

to self-isolate. 

o The University will work with you to assist in continuing your coursework. 

• We have reserved Erickson Alumni Center to quarantine any students who have 

positively been identified as being infected with the COVID-19 virus.  Local health 

officials will provide guidance to the University and any student testing positive. 

 

  



Alderson Broaddus University 

COVID-19 Response 

Academic Plans for Instructional Safety 

June 8, 2020 

 

 

GENERAL CONSIDERATIONS 

• COVID-19 is an infectious disease which poses health risks to people of all ages 

• To date, there are no vaccine or preventive pharmacologic agents to combat the 

transmission of the infection  

• Prevention, through non-pharmacologic interventions, social distancing, hand hygiene 

and environmental controls facilitate the mitigation of spreading the disease  

 

This document provides guidance to faculty, staff and students during periods of instruction. It 

will be adapted over time as more information about mitigation strategies emerge. It is 

promulgated to reduce the risk of transmission to faculty, staff and students in the instructional 

areas of the institution. The following areas describe the academic plans to reduce risk and 

promote safe instruction in light of the emergence of COVID-19.  

 

ACADEMIC CALENDAR 

• The Fall 2020 semester for undergraduate instruction will begin on Monday, August 10, 

2020 and classes will be held continuously through November 13, 2020. NO breaks or 

holidays will be observed until the semester is completed with final examinations on 

November 16-20, 2020.  

• The fall course schedule remains in effect during this time with adjustments in all dates 

related to add/drop or withdrawal deadlines; 6-, 7-, or 8-week instruction periods; and, 

advance registration for spring 2020.  

• The Fall 2020 semester for graduate instruction will begin on Wednesday, August 26, 

2020 and will finish with final examinations on December 18, 2020. There are NO 

changes to the calendar for these students and/or courses.  

• At this time, there are no changes to the Spring 2020 academic calendar for either 

undergraduate or graduate instruction.  

• The Semester in Europe study abroad trip for the fall 2020 semester has been cancelled.  

 

CLASSROOMS 
• Classroom capacity has been reduced by 50% and formerly unused or underused spaces 

(i.e., Funkhouser Auditorium, Wilcox Chapel, former art studio in Withers-Brandon Hall) 

will be available for instructional purposes.  

• Seating capacities will allow for social distancing through seat spacing, alternate row 

seating, gap-distancing between the instructional faculty and the first-row of students, 

and increased seating distances between students.  

• Students and faculty should be encouraged to wear face coverings as feasible and are 

most essential when physical distancing is difficult (i.e., group work, laboratories). Face   

• shields will be available to all members of the faculty and are to be used when physical 

distancing is not possible.  



• Close monitoring and tracking of in-person class attendance and seating arrangements to 

facilitate contact tracing in the event of an exposure is highly recommended.  

• Hand sanitizer is available in the hallways of all buildings and frequent use is encouraged 

prior to and immediately following classroom entrance and exits.  

• Surface sanitization is encouraged on desks and all visible high-touch areas.  

 

INSTRUCTIONAL DELIVERY 
• Synchronous delivery of instruction is encouraged in courses where achievement of 

student learning outcomes is more difficult to measure or achieve via alternative delivery 

methodologies.  

• Asynchronous delivery of instruction (via hybrid or recorded class sessions using remote  

• options) should be made available to students for all courses.  

• The use of the learning management system, Moodle for all course assignments and 

examinations is encouraged to reduce transmission through the exchange of high-touch 

items (i.e., papers or other tangible items).  

 

ADVISING and OFFICE HOURS 
• Until further notice, all student advising should be conducted using remote resources (i.e., 

Google Hangouts, Zoom), phone calls, text messaging or other non-direct contact 

strategies.  

• Until further notice, all office hours should be conducted using remote resources (i.e., 

Google Hangouts, Zoom), phone calls, text messaging or other non-direct contact 

strategies.  

 

 

REFERENCES 

American College Health Association. (May 7, 2020). Considerations for reopening of higher  

education in the COVID-19 era. Silver Spring, MD: Author. Website: http://www.acha.org 

 

Centers for Disease Control and Prevention. (May 30, 2020). Considerations for institutes of  

higher education. Retrieved June 2, 2020 from: https://www.cdc.gov/coronavirus/2019-

ncov/community/colleges-universities/considerations.html  
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Alderson Broaddus University 

COVID-19 Response 

Return to Athletic Practice and Competition 

June 23, 2020 

 

 

The guidance for Athletics is still under development.  The University is still expecting guidance 

from the NCAA and it’s athletic conferences for final guidance. 

  



Alderson Broaddus University 

COVID-19 Response 

General Facilities Plan 

06/12/2020 

 

The return to the Alderson Broaddus University faculty, staff, and students for fall classes in the 

wake of the COVID-19 pandemic will place demands on every member of the community to 

ensure campus facilities can be maintained to recommended health guidelines.  Promoting a 

healthy environment will require not only additional cleaning procedures by Facilities staff, but 

also participation in sanitization and adherence to personal hygiene recommendations by all of us 

using the campus facilities.  

 

What Facilities Department Will Do 
 

• Use disinfecting solution to daily (weekdays) sanitize public touchpoints, including 

stairwell railings, public doorway push-bars and door handles, water fountains, etc. 

• Daily sanitize touch points in all public use restrooms 

• Use electrostatic sprayer to daily (weekdays) to sanitize the following: 

o All classrooms that have been used within 24 hours of the previous electrostatic 

treatment. 

o Burbick Hall public gathering spaces 

• Use electrostatic sprayer to daily (including weekends) sanitize the following: 

o Common restroom and shower facilities in Benedum Hall 

o Athletic locker rooms depending on usage 

o Designated student center spaces 

o Weight room and fitness center areas 

• Install hand sanitizing stations as appropriate, allowing easy access on every floor of each 

common use building. 

• Develop and implement a plan for each building in consultation with appropriate building 

manager(s) that includes the following: 

o Designation of stairways for ascent or descent only where reasonable and 

possible. 

o Designation of entry and exit points where reasonable and possible. 

o Designation of entry and exit doorways in classrooms and other public gathering 

rooms where reasonable and possible.  

o Development of a daily sanitation checklist for use by Facilities staff. 

• Provide sanitizing supplies to departments and spaces as appropriate and needed. 

 

What Employees Will Do 
• Daily sanitize touchpoints (door handles, light switches, counters, etc.) inside a 

departmental space 

• Sanitize personal working space. 

• Prior to and after use, sanitize personal working space in a public area, such as classroom 

teaching students, meeting tables, etc. 



• Adhere to good health hygiene per CDC guidance, particularly regular hand washing / 

sanitizing and avoidance of touching one’s face. 

 

What Students Will Do 
• Prior to and after use, clean personal workspace in public areas such as classroom desks, 

library, dining hall tables, workout equipment, etc.  The University MAY be able to 

provide supplies based on availability, but each student should plan to purchase and carry 

a personal supply of sanitizing wipes or other disinfecting supplies. 

• Avoid using sanitizing sprays on computer keyboards and mice. 

• Adhere to good health hygiene per CDC guidance, particularly regular hand washing / 

sanitizing and avoidance of touching one’s face. 

 

  



Alderson Broaddus University 

COVID 19 Response 

Emergency Response Plan 

As of 6/23/2020 

 

Introduction 
 

Alderson Broaddus University’s response to the COVID-19 pandemic has been rooted in 

maintaining the health and safety of our workforce as well as the students we serve.  As we 

return to classes this fall, this focus remains the top priority. 

 

Our plans to return have been developed based on recommendations from federal and state 

agencies as well as from several higher education associations and local health professionals.  

However, the University recognizes that ever-evolving nature of the pandemic will likely require 

the ability to adapt quickly to changing conditions and guidelines  

 

The University is advancing its preparedness to respond to present and future health and safety 

needs of its campus community through a standing and active COVID-19 Response Team.  The 

document provides both current guidance for responding to suspected or confirmed COVID-19 

cases.  It also describes the responsibility the COVID-19 Response Team has for contingency 

planning. 

 

COVID 19 Response Team 

 
Membership 

• Director of COVID-19 University Response 

• Academic Affairs VP or Associate Provost 

• Dean of Students 

• Director of Safety and Security 

• Director of Human Resources 

• Director of Athletics 

• Barbour County Health Department Representative (Leslie Maley) 

• AB Wellness Center Representative 

• Director of Facilities or Housekeeping 

• Director of Marketing and Communications or representative 

• Other appointments may be made depending on needs 

 

Roles and Responsibilities 
 

The team will meet regularly (at least weekly at the start of classes) and as needed if a crises 

response is required to: 

• Review and update COVID-19 guidelines as required to meet federal, local, and state 

mandates and/or recommendations 



• Monitor adherence to health and safety guidelines and promote compliance through 

education, communication, or other means as deemed appropriate. 

• Lead the University’s response strategy for suspected COVID-19 individuals 

• Lead the University’s response strategy for confirmed COVID-19 individuals. 

• Oversee the preparation and release communications for any COVID-19 related 

information as needed. 

• Advise the President and/or President’s Cabinet by presenting recommendations for 

actions to be considered in response to COVID-19 

 

 

Current Planned Responses 
 

Campus Community Member Who Presents Symptoms 
 

All students, faculty, and staff are responsible for daily health assessment to determine if they are 

exhibiting symptoms consistent with COVID-19 illness.  The University’s response to those who 

present symptoms, but have not yet been confirmed as positive are as follows: 

 

• If student is exhibiting symptoms, they should 

a. Self-isolate immediately.  The University will make accommodation to ensure the 

student can continue academic progress 

b. Report their illness to a Resident Director if in the Residence Halls, the Dean of 

Students or his/her designee, or any employee.  Any employee receiving this 

notice should report the illness to the Director of COVID-19 University Response. 

c. Seek medical attention through the AB Wellness Center or another clinic of their 

choosing.   

d. If experiencing emergency warning signs (trouble breathing, persistent pain or 

pressure in the chest, new confusion, inability to wake or stay awake, bluish lips 

or face), seek emergency medical care immediately! 

e. The University will use CDC guidance and advice from medical personnel to 

determine when it is safe for the student to end self-isolation. 

• If employee is exhibiting symptoms, they should 

a. Stay home and call her/his supervisor.  The supervisor should contact the Director 

of Human Resources. 

b. Seek medical attention. 

c. Self-isolate at home until given permission to return to work.  The University 

follow guidance from the CDC and local health officials. 

• The University reserves the right to require any member of the campus community to 

seek medical attention before ending a period of self-isolation by returning to work, class, 

or other campus activity. 

• The COVID-19 Response Team will provide guidance as needed to manage symptomatic 

members of the campus community. 

 

 

 



Campus Community Member Who Tests Positive for COVID-19 
 

• If a student tests positive for COVID-19: 

a. Any resident student will be moved to Erickson Alumni Center to be quarantined 

assuming hospitalization is not required.  Dining services will provide meals and 

the Office of Student Affairs will offer support including, but not limited to, 

regular monitoring, and mental health services. 

b. Commuter students will be asked to quarantine at home. 

c. The Barbour County Health Department will be contacted and will 

i. Conduct contact tracing. 

ii. Make recommendations as to the continued care of the student and the 

timing of her/his ability to resume contact with others. 

d. The University will make accommodations to ensure the student can continue 

academic progress while (s)he is required to remain isolated. 

e. If possible and advisable, the student may be asked to return home until it is safe 

to return to campus activity.  The University will rely on local health officials for 

guidance. 

f. The University will rely on the local health department to determine when the 

student no longer must be quarantined. 

• If an employee tests positive for COVID-19: 

a. The employee may not return to work without permission from a health care 

provider. 

b. The Barbour County Health Department will be contacted and will 

i. Conduct contact tracing. 

ii. Make recommendations as to any actions that might be required for other 

members of the campus community who have had close contact with the 

employee. 

• The COVID-19 Response Team will provide guidance as needed to manage members of 

the campus community who test positive for the COVID-19 virus. 

 

Campus Community Member Who Has Had Close Contact with Someone 

Exhibiting Symptoms or Has Tested Positive for COVID-19 
 

Precautions and actions may be required of any member of the Campus Community who has had 

close contact (defined as someone who was been within 6 feet of an person for at least 15 

minutes) who has either exhibited symptoms or has tested positive for COVID-19: 

• Students who are living with a student (as either roommates or suitemates) who is 

exhibiting symptoms of the COVID-19 may be asked to self-isolate in their rooms as 

advised by health care providers and/or the COVID-19 Response Team. 

• Students who have had close contact with someone who has tested positive for the 

COVID-19 virus will be asked to self-isolate in their residence hall room as advised by 

health care providers and/or the COVID-19 Response Team. 

• The University will make accommodations to ensure students can continue academic 

progress while under self-isolation. 



• Employees will be given direction based on guidance from local health officials and the 

COVID-19 Response Team. 

 

Contingency Planning 

 

The COVID-19 Response Team will prepare all contingency plans that might be necessary to 

respond to an outbreak of the COVID-19 virus.  These include any plans that may require a 

significant operational adjustment in order to support the University’s mission of education as 

well the health and safety of our campus and local communities.   In order to prepare for such 

contingencies, the University community must be prepared to: 

• Make adjustments to academic schedules and modalities that allow for increased social 

distancing as may be required by federal, state, or local mandates or guidelines. 

• Make or accept reasonable accommodations to employees and students alike. 

• Adhere to all guidance intended to maintain a safe and healthy campus environment. 

• Be prepared for ever-changing conditions that may require rapid action and response. 

 

Should the need arise in which face-to-face interactions are no longer advisable or possible, the 

COVID-19 Response Team working in conjunction with the President’s Cabinet will prepare and 

execute contingency plans as are required or advisable to mitigate the risks imposed by COVID-

19. 

  



Alderson Broaddus University 

COVID 19 Response 

Food Service Plan 

As of 6/15/2020 

 

 

The following pages contain the primary plan for food service and has been prepared by Sodexo 

based on state and local requirements as well as safety guidelines required by the Company. 



Alderson Broaddus University 

Short Term Expectations Meeting

June 3, 2020



“Once the pandemic is contained, we will 
resume our operations in a difficult 
economic environment. More than ever, 
we will have to make the right choices, 
and we will need to take advantage of the 
learnings from this  crisis, which 
challenges our ways of working and forces 
us to refocus our priorities.”

Sophie Bellon

Chairwoman of the Board of Directors

April 6th 2020



Alderson Broaddus

Dr. James “Tim” Barry President

Bruce Blankenship VP  for Administration & 
Liaison

Joan Propst Provost & Executive VP for
Academic Affairs

Eric Shor Executive Vice President for
Administration & VP for 
Enrollment Management

David Falletta Assistant Dean of Students

Sodexo

Carty McMullen SVP NORAM Ops-
Universities

Michael Greenfield Retiring District 
Manager

Stephen Miller VP of Operations

Matthew Wilcox General Manager

Attendees

3



• Opening Day

– Summer, Fall, Winter?

• 60-90 Days after we re-start operations

– Look at the fall Semester to predict future

Strategy Development



Helping adapt to the ‘new normal’



• Series of meetings, defined and process driven, to help us all understand key ways 
of working

– What you need us to focus on and when

– What expertise we can bring to help you get back to the ‘new normal’

– What we will need in order to deliver those expectations

• Timelines defined between us to ensure we can respond in the way you need

STEM (Short Term Expectation Meeting): the process





Alderson Broaddus Opening Summary

Early Arrivals July 27 through August 4

Expected Athletes All teams here by August 4

First Day of Class August 10

Meal Plans Begin August 10

Expected Residential Students Sodexo expects 20% reduction in number of students;  350 
students expected to return.  Number of freshmen 
unknown

Breaks & End of Semester Semester ends November 20.

Operating Hours/Social Distancing Working with University on changes in hours and other 
measures to meet social distancing guidelines.  

Summer No summer conferencing or events planned



POST COVID – 19
OUR NEW APPROACH

TO DINING SERVICES



together we rise

Dining on Campus in the
Now and New Normal

A Guide to Campus Dining Safety
in the Wake of COVID-19



As the world continues the long journey back to normalcy after the COVID-19 pandemic, many students 

are gearing up to start a new academic year faced with new, extraordinary challenges. The start of a 

semester can cause anxiety for both new and returning students and parents, and recent events have 

added reasonable concerns about health and safety in the wake of the global pandemic that altered the 

way we live, work and learn. Sodexo understands these concerns, and we are committed to protecting 

the health and safety of everyone who dines on campus, as well as all members of our dining team.

Enjoying meals with other students in the campus dining hall is a key factor in supporting positive mental

health and creating a sense of community, which has long been considered a vital element of the college

experience. As we all continue focusing on social distancing and maintaining physical safety, the idea of

students shuffling into a crowded dining hall may inspire hesitation. With 76% of consumers reporting

that a restaurant’s cleanliness and food safety matter more to them now than ever before, dining

establishments must take clear, tangible, effective steps to address these concerns. In the age of social

distancing, how can we ensure that students stay safe and healthy when they eat on campus?

Sodexo is taking a cautious, measured approach that gives students the confidence to enjoy meals on

campus, as well as the flexibility to choose the dining options that make them feel most comfortable.







Universities - Return to 
Campus Playbook

EXECUTIVE SUMMARY

RESIDENT DINING

RETAIL

CATERING

CONCESSIONS
FACILITIES MANAGEMENT

APPENDIX + OFFER RESOURCES

HEALTH + SAFETY

DINING + HOSPITALITY

TECHNOLOGY + DIGITAL 
ENABLEMENT

MARKETING 
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NEW PROPOSED DINING HALL HOURS
With all food stations / drink stations being served we suggest scheduling separate meal 
times for students this will help with social distancing, long lines and wait times. The half 
hour in between will allow for cleaning/sanitizing and a chance for hall to clear of guests.

BREAKFAST

7:30 AM – 8:15 AM 

8:45 AM – 9:30 AM

LUNCH

11:00 AM – 12:15 PM

12:45  PM – 1:30 PM

DINNER

5:00 PM – 6:00 PM

6:30 PM – 7:30 PM



Proposed Saturday & Sunday Hours

BRUNCH

11:00 AM – 1:00 PM

DINNER

5:00 PM – 6:30 PM



Other Operational Changes

• All food items are served by attendants. No Self Service food available

• Plates can’t be taken to multiple serving stations

• Flatware will be available from servers at each station

• Station attendants will clean/ sanitize every 20-30 minutes and keep logs

• All staff will change gloves and wash hands frequently

• Touchless sanitizing stations will be located through out dining hall

• Take out meals will be offered/ packaged from dining hall



Social Distancing

• Resident Dining Room reduced to 50% occupancy  
(approximately 130 guest limit) and table arrangements to 
meet guidelines

• Cashier station will have clear acrylic breath barrier installed

• Decals showing 6’ social distancing on floor at entrance and 

server

• Dining Staff will follow social distancing protocols in kitchen 
and serving areas



New Pre-Order / Take Out Options
from Dining Hall

Take out Options will be available through an online, pre-order system

• Ordering Process : orders will be placed through Bite+ app.         Meals will 
be available for lunch & dinner only. Ordering deadline TBD. Select pick up 
times (every 30 min. during meal period)

• Menu Offerings: Set meal from Simple Servings, Daily Dish or Grill 
Feature. Meal will consist of entrée, starch and vegetable, side salad , 
dessert and fountain beverage.

• Pick Up: From Jazzman’s Café, cashier will accept payment for pick-ups 
and retrieve the order.

Benefits :  will aid in social distancing and still be able to offer take out for 
customers from the dining hall. They may take to their dorm rooms or extra 
seating will be in the Sub Connection dining area.



Resident Dining 
Station Changes



Belgian Waffles made 
at this station

Pizza Station  @ Breakfast

Morning cook will 
serve items and 
prep pizzas for 
lunch service

Offering Breads, 
Muffins, Bagels and 

cinnamon Rolls

Monday-Friday



Lunch
Freshly Baked Pizzas

Offer 3 Pizzas
One Specialty 

Pizza

Afternoon cook 
will prep for other 

meals here

Dessert will also 
be served here

Pizza Station @  Lunch & Dinner

Dinner
Casserettes, 

Breadsticks and 
Sauce, Calzones, 
Strombolis on a 
rotating basis

Monday-Friday



Will have burners set to 
cook A La Minute, towards 

the end of the meal 
period.

Daily Dish @ Breakfast

Served Eggs, Meats and 
Potatoes. Featuring French 
Toast, Pancakes , Waffles 
and more.



Daily Dish @ Lunch & Dinner

Serving a Feature 
Entrée, Sides and 

Vegetables

Desserts will 
also be 

offered here

Featuring Global Cuisine 
Theme Meals

(Chinese, Italian, Mexican, and more!)



Serving Monday-Friday Only at Lunch

At other times cooks will do prep for 
other meals in this area

Grill Station

Featuring Student 
Favorites

✓ Cheeseburgers
✓ Grilled Chicken
✓ Quesadillas
✓ Hot Dogs &More

All items plated and 
served with an 
accompanying side



Mon – Thurs:    Lunch/Dinner   
Friday:   Lunch only
Sa/Sun: Closed

Serving an 
Entrée with 

accompanying 
sides

An array of Fresh 
Vegetables, 

Cooked a la Minute

Simple Servings Station

Featuring Carved 
Meats on Rotation

Crisp Garden 
Salad with a 

Featured 
Homemade 

Dressing



Mon – Fri:   Lunch & Dinner

Made to Order 
Garden Fresh 

Salads

Salad Toss with a 
Rotation of Hot 

Chicken Caesar, Steak 
Salad, Chef Salad, etc.

Daily Soup 
Featured at 
this Station

Made To Order Salad Bar



Saturday and Sunday:   Brunch
Closed at Dinner

Made To Order Omelets



Deli  @ Breakfast & Brunch

Mon – Fri:      Breakfast
Sat – Sun:       Brunch

Offering 4 
Varieties 
of cereal

Serving fresh fruits, 
cottage cheese and 

yogurt

Coffee , Fresh Fruit Juice 
and Milk will be served 

from here



Deli Station @ Lunch Mon - Fri

Served with 
Potato Chips 
and a Pickle

Fresh Made Deli 
Sandwiches

Homemade Charcutiere Salads, 
Fresh Fruit Salad,

Condiments



Vegetarian / Vegan Station

Featuring a Variety of 
Vegetarian and Vegan 

Favorites

Mon – Fri Lunch/ Dinner
Sat / Sun Dinner Only



Summary of Station Operating Hour Changes

Pizza – Monday-Friday:     Breakfast /Lunch / Dinner

Sa/Su:                                  Dinner Only

Grill   - Monday-Friday: Lunch Only

Sa/Su: Closed

Deli    - Monday-Friday: Breakfast / Lunch 

Sat/Sun:                                  Brunch & Dinner

Simple Servings – Monday-Thursday:              Lunch & Dinner

Friday:                                   Lunch Only

Sa/Sun Closed

Daily Dish               Monday-Sunday Breakfast, Lunch & Dinner

MTO Salad Bar:     Monday-Friday    Lunch & Dinner  

Sa/Sun: Offered at Deli Station Dinner only

Vegetarian/Vegan Monday-Friday Lunch  & Dinner

Sat/Sun    Dinner Only          



Sub Connection Mon-Fri only    2 pm to 7 pm

(Tables staged to meet social distancing guidelines)

Jazzman’s Café    Mon- Fri only   7 am to 2 pm

Cave Grill             Mon- Fri            11 am to 10 pm

Sat- Sun              1 pm to 9 pm

(Cave Grill and Jazzman’s Café are carry out only. No seating)

• Features Student favorite menus along with rotations of Limited Time Offers 

• All Retail Outlets will feature touchless hand sanitizers and frequent Cleaning 
and Sanitizing of Stations

Retail Operating Hour Changes
per negotiations



New Simply 
to Go 

Catering
Boxed No-Frills

Service –
Contact-less 

delivery or pick 
up

Edited 
Flavours

Guide

Limited menu of 
customer 
favorites

Assisted Buffets

New 
Flavours

2020

New menu with 
trend and safety 

built into the 
menu

Delivery, Assisted 
Buffet, Served

Phase 1 A&B - Restrictive

Phase 2 - Relaxed

Phase 3 – The New Normal

We anticipate that most Universities will open in the Restrictive phase and advance through phases according to 
guidance from health and regulatory authorities. The catering return to work plan flexes accordingly.

Catering Service Phases



Introducing a Simply To Go Catering Menu that offers safe and 
fresh foods through an easy ordering process.

• Prepackaged contents that are tamper resistant and single use.

• Additional items/choices will be added to the phase one menu.

We will offer a relaxed menu for Fall 2020, with more catering 
options from an edited Flavours menu designed for gatherings of 
25 to 75 people.

When we reach the New Normal we will offer packaged meals, 
served luncheons and dinners, along with assisted buffets.

New Catering Plan Elements



Handwashing PPE’s

Cleaning, disinfecting 
and sanitizing

Accepting deliveries

Food Storage
Food Preparation & 
Social Distancing

All employees will receive intensive training in each of these subject areas 



• Sodexo would ask that we continue to 
work together in our planning process 
to ensure the safety of all of our 
collective team members

• We would ask we all remain committed 
to open and honest communication to 
ensure we are kept abreast of changing 
circumstances as soon as possible

• We ask that if changing needs fall 
outside of our current contract scope, 
that we have a discussion quickly to 
agree how this will be handled

Sodexo Expectations



• While we understand that all of the expectations we have 
captured are important, to ensure we focus on them in the 
right order, we need to agree on priorities

• To achieve this we will now:

– Quickly remind ourselves of the expectations gathered

– Ask each client to think of what their top three priorities 
are from the list

– Gather the priorities

• Sodexo will then create their action plan with these 
priorities in mind

Prioritizing



• Using the information we have 
gathered today, along with Sodexo 
global insights, we will revise our 
proposed opening plans where 
needed and present them to you 
within our agreed upon time frame.

• We will hold a follow-up meeting to 
review progress and determine 
whether changes in circumstances 
require further plan alterations.

• We will continuously review our 
dining programs to ensure they stay in 
line with our agreed upon courses of 
action.

Next Steps






